Protect your investment

Your Franke machine must be covered under an existing Franke warranty to be accepted into the Franke
Extended Warranty (EW) Program. A second to fifth-year warranty can be purchased at the time of
machine purchase or before the current warranty expires.

Included in the price of the extended warranty is a required yearly Preventative Maintenance (PM) visit,

2 024 Exte n d ed designed to proactively inspect and/or replace all wearable parts, such as the brewing module, O-rings,
filters, etc. This warranty covers defects in material and workmanship under normal usage (limitations
apply). Please refer to the FCSA Warranty Statement for these limitations.

Wa rra nty Prog ra ms This program offers a 5% discount when purchased at the time of your machine purchase.

EXTENDED WARRANTY WITH PREVENTATIVE MAINTENANCE (Pricing valid if purchased upfront with machine)

A300FB, A400FB,
A400 A600 A1000, A1000 FLEX S700 ASOOFB

FoamMaster FoamMaster FoamMaster 2-Step Fresh Brew

MYTICO

Warranty | Coverage Description 2-Step

Additional 1-Year Parts & Labor Extended Warranty
YR2 Covers months 13-24 and includes a PM visit at the end 70009555 | $1,933 | 70009609 | $1937 | 70009654 | $2,257 | 70009672 | $1,588 | 70009690 | $1,635 | 70010137 | $3,925

of year1.

Additional 2-Year Parts & Labor Extended Warranty
YR3 Covtirsn&oznthSIS-SGandincludesaPMvisitattheendof 70009556 | $4,838 | 70009610 | $4,891 | 70009655 | $5,228 | 70009673 | $3,864 | 70009691 | $3,826 | 70010138 | $8,689
yearland2.

Additional 3-Year Parts & Labor Extended Warranty
YR4 Co(\j/erfsmon1thés13a4386ndincludesaPMvisitatthe 70009557 | $6,820 | 70009611 | $6,876 | 70009656 | S$7,534 | 70009674 | S5476 | 70009692 | $5483 | 70010139 | S12,771
end of year1,2and 3.

Additional 4-Year Parts & Labor Extended Warranty
YR5 Cfovers]mzo%ths(IjSA;GOandincludesaPMvisitattheend 70009558 | $9,759 | 70009612 | $9,866 | 70009657 | $10,541 | 70009675 | S$7,756 | 70009693 | $7,679 | 70010140 | S$17,692
ofyear1,2,3and 4.

EXTENDED WARRANTY WITH PREVENTATIVE MAINTENANCE (Pricing valid for previously purchased machines still under warranty)

A300FB,A400FB
e A400 A600 A1000, A1000 FLEX S700 4 ‘ MYTICO
Warranty | Coverage Description FoamMaster FoamMaster FoamMaster 2-Step L 2-Step
Fresh Brew
Additional 1-Year Parts & Labor Extended Warranty
YR2 Covers months 13-24 and includes a PM visit at the 70009582 | $2,079 | 70009627 | $2,082 | 70009663 | $2,426 | 70009681 $1,707 | 70009699 $1,756 | 70010145 $4,220
endof year 2.
Additional 1-Year Parts & Labor Extended Warranty
YR3 Covers months 25-36 and includes a PM visit at the 70009583 $3,123 | 70009628 $3,177 | 70009664 | $3195 | 70009682 | $2,448 | 70009700 | $2,356 | 70010146 $5,123
end of year 3.
Additional 1-Year Parts & Labor Extended Warranty
YR4 Covers months 37-48 and includes a PM visit at the 70009584 $2,132 | 70009629 $2,135 | 70009665 | $2,479 | 70009683 $1,733 | 70009701 $1,783 | 70010147 $4,388
end of year 4.
Additional 1-Year Parts & Labor Extended Warranty
YR5 Covers months 49-60 and includes a PM visit at the 70009585 $3,161 | 70009630 | $3,215 | 70009666 | $3,233 | 70009684 | $2,452 | 70009702 | $2,361 | 70010148 $5,291
end of year 5.
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Optimize your operation

Preventative Maintenance (PM) visits are crucial to keeping your machine in optimal operating condition.
APM program (up to 5 years) can be purchased at a discounted rate at the time of machine purchase or ata
standard rate anytime thereafter.

All PM visits are designed to inspect and/or replace specific wearable items related to the hydraulic system,

2 0 24 P reve ntat ive brew unit, and milk system (if applicable). The parts replaced can vary during each PM visit.

The first PM visit by Franke certified technicians will be scheduled at the 12-month mark after installation, with
follow-up PM visits performed annually unless otherwise recommended.

u
M a I nte n a n ce P rog ra m s If you purchase Extended Warranty coverage, you do not need to purchase a PM program separately.

PREVENTATIVE MAINTENANCE (Pricing valid if purchased upfront with machine; multiple-year options available)

PM | VishDetals A400 A600 A1000, A100O FLEX S700 Ao MYTICO
FoamMaster FoamMaster FoamMaster 2-Step Fresh Brew 2-Step

pm{ | |preventativemaintenance visitscheduledatizmonths | 20009559 | $849 | 70009613 = $852 | 70009658 = $1172 | 70009676 = S$701 | 70009694 = S$747 | 70010153 | $1756

after the installation.

2 preventative maintenance visits scheduled at 12 and 24
PM1-2 |ty 70009560 | $2,669 | 70009614 $2,722 | 70009659 = $3059 70009677 = $2,089 70009695 $2,051 | 70010154 | $4,352

PM1-3 | O Preventativemaintenance visitsscheduledati2, 24and | 20009561 | $3518 = 70009615 = $3,574 | 70009660 = $4,232 70009678 = $2789 | 70009696 = $2797 = 70010155 | $6,108

36 months after the installation.

4 preventative maintenance visits scheduled at 12, 24, 36
PM1-4 and 48 months after the installation. 70009562 | $5,338 | 70009616 | $5444 | 70009661 $6,118 | 70009679 = $4,179 | 70009697 | $4,101 70010156 $8,703

PM1.5 | 3Ppreventativemaintenancevisitsscheduledat1?, 24,36, | 70009563 = $6,187 | 70009617 = $6,296 70009662 = $7290 70009680 = $4,880 | 70009698 $4,848 = 70010171 | $10,459

48 and 60 months after the installation.

PREVENTATIVE MAINTENANCE (Pricing valid for previously purchased machines; single year only)

A300FB, A400FB,
A800FB
Fresh Brew

A400 A600 A1000, A1000 FLEX S700
FoamMaster FoamMaster FoamMaster 2-Step

MYTICO

PM Visit Details 2-Step

PM1 | [Preventativemaintenancevisitscheduledatizmonths 70009586 = $913 | 70009631  $916 | 70009667 | $1.260 | 70009685 ~$753 | 70009703  $802 = 70010157 | $1888

pmM2 | !preventativemaintenancevisitscheduledat24months | 70009587 | 41957 | 70009632 @ $2,011 | 70009668 | $2,029 | 70009686 = $1494 70009704 = $1,402 | 70010158 = $2,791

after the installation.

PM3 | lpreventativemaintenance visitscheduledat36months | 70009588 | $913 | 70009633 | $916 70009669 $1260 | 70009687 = $753 70009705 ~ $802 = 70010159 | $1888

PM4 | |preventativemaintenance visitscheduledatd8months | 20009589 | $1957 | 70009634 = $2,011 | 70009670 @ $2,029 70009688 = $1494 70009706 & $1402 | 70010160 & $2,791

after the installation.

PM5  |Preventative maintenancevisitscheduledatOmonths | 70009590 | $913 | 70009635  $916 | 70009671 = $1260 70009689 = $753 | 70009707  $802 | 70010170 & $1888

Franke Coffee Systems Americas | fs-coffeestartup.us@franke.com | 800-310-5710 ext.1 | us.coffee.franke.com


http://us.coffee.franke.com

2024 Extended Warranty and
Preventative Maintenance Programs

Protect the life of your Franke machine with an Extended Warranty or Preventative
Maintenance program. If your machine is not listed, call us for a quote.

ORDER FORM

Machine Model Serial Number Extendet_j Warr:fmty e I_’reventatuve Cost
Preventative Maintenance Maintenance Only
Example - A800 Fresh Brew XXXXXXXXXXXXX 70009693 — IX XXX
Total Cost

Company Name

Company Address Email
Printed Name Phone
Signature Date

Franke Coffee Systems Americas
Note: Machines must be currently covered under warranty to qualify for extended warranty purchases. fs-coffeestartup.us@franke.com | 800-310-5710 ext. 1
Extended warranty program for end-users only. All pricing is end-user pricing. U.S. only. us.coffee.franke.com



mailto:mailto:fs-coffeestartup.us%40franke.com?subject=Franke%20CS%20-%20Extended%20Warranty%20/%20Preventative%20Maint.
http://us.coffee.franke.com
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