Brunner Anliker Extended 5-Year Warranty

Food Service Solutions Inc. (FSS) warrants that the equipment, as supplied by FSS and sold within Canada to the original
purchaser, is free from defects in materials and workmanship. Should any part thereof become defective as a result of a
manufacturing defect within the period and limits defined below, then, at the option of FSS, such parts will be repaired or
replaced by FSS or its authorized service agency.

At FSS's discretion, this warranty may be suspended if the invoice for the equipment in question is not paid within 30 days from
date of invoice.

Repairs under this warranty are to be performed only by an FSS authorized service company. In all warranty cases the closest
FSS authorized service agency (or sub-agent) must be used.

Time Period:
e 5-Year Full Warranty on Parts and Labour (Applies to units produced and sold after July 1st, 2024).

Exclusions to this warranty:
e Components subject to wear and tear such as cutting and grating discs
e Use of equipment for other than intended use
e Physical damage such as cuts to power cord
e Failure due to improper power connection
e Improper or incorrect use of the appliance and use by untrained or unqualified persons
e Equipment that has not been properly maintained, lack of daily cleaning and water damage to controls
e Equipment use other than intended use, that has not been used in an appropriate manner, or has been subject to
misuse or misapplication, neglect, abuse, accident, freight damage, fire, flood, riot or Acts of God

If the equipment is changed, altered, modified or repaired by other than a qualified FSS approved service technician during or
after the above limited warranty period, then FSS and its supplier shall not be liable for any damages to any person or to any
property which may result from the use of the equipment thereafter.

Warranty does not cover services performed at overtime or premium labour rates. FSS does not assume any liability for
extended delays in replacing or repairing any items in the equipment beyond the control of FSS. FSS shall not be liable for
consequential or special damages of any nature that may arise in connection with such product or part.

Warranty only covers equipment sold by FSS and sold within Canada. There will be no coverage for equipment located outside
of Canada, or any island not connected by roadway to the mainland, unless an FSS authorized service agency or sub-agent is
located on said island.

Chef assistance contemplated in the terms and conditions and any other materials prepared by FSS are subject to additional
charges and may be denied altogether by FSS if the equipment is located more than 150 km from the offices of FSS or an
authorized agency of FSS.

The foregoing warranty is in lieu of any and all other warranties expressed or implied including any implied warranty of
merchantability or fitness and constitutes the entire liability of FSS. In no event does this warranty extend beyond the
duration of the above time periods.
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