ACP. Inc, & FSS Service and Support E%OLDU*TSIE%VII\IC
1-2-3 STEPS TO FAST SERVICE

STEP1 STEP 2
If you have a problem with your oven: FSS Rep will contact ACP Authorized Service Agent:
+ Retrieve model & serial numbers (see over) * Explains the service issue to Service Agent
+ Note store number & address where oven is + Dispatches any identified parts A
« Requests Service Provider to contact you directly
located for scheduling

* Call the FSS toll free number 1-800-668-8765

STEP 3

Explain the service issue o .
FSSRep will dispatch Warranty Service, and:

FSS service representative will attempt to

resolve * Explain next steps for service agents arrival
« Create a note of the service call/issue Monitor
OR go to FSS website and fill out service « service records for completion

intake form and a representative will contact
you. Skip step 2 & 3 and we'll be with you
soon!
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https://forms.office.com/pages/responsepage.aspx?id=0jxFzIDxXkeLAPAs9An0U0KOpl5I4_NKtroi8_xVP1RUOTMxNVpWREY4NkNSRFFGMEVMTTQ4RUpQMyQlQCN0PWcu&web=1&wdLOR=cD2173ED8-2F09-4E25-A756-4018AE191F74
https://forms.office.com/pages/responsepage.aspx?id=0jxFzIDxXkeLAPAs9An0U0KOpl5I4_NKtroi8_xVP1RUOTMxNVpWREY4NkNSRFFGMEVMTTQ4RUpQMyQlQCN0PWcu&web=1&wdLOR=cD2173ED8-2F09-4E25-A756-4018AE191F74

Service and Support Model/Serial
number Locator
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Back top Back upper left

Above cavity, right (or back)
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